» Ollair Wards — General Price List
\ //. FQNERAL CHAPEL compassionate care since 1905 phone 541.884.3456

515 Pine Street, Klamath Falls, OR 97601 fax 541.882.4976

Prices effective August 24, 2022
prices subject to change

Detailed Descriptions and
ltemized Prices of Services

The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangements you select will include a charge for our basic services and
overhead. If legal or other requirements mean you must buy any items you did not specifically ask for, we will
explain the reason in writing on the statement we provide describing the funeral goods and services you selected.

Basic Services of Funeral Director, Staff, and Overhead $ 1335.00
This fee represents a proportionate share of our operating costs necessary to provide our customers with the best
facilities and services that we can offer.

Our services include:

« Availability of funeral director and staff to respond 24 hours a day

» Conducting the arrangement conference

« Administrative services including preparation of the death certificate, securing the physician's signature,
and filing with the proper authorities

» Obtaining necessary permits and authorizations for burial and/or cremation

« Clerical administration and preparation of various forms including Social Security and Veteran's
Administration

» Planning the funeral, graveside, or memorial service

» Consulting with family and clergy

» Coordinating with the cemetery, crematory, or other third parties

+ Shelter of remains

« In addition, this fee includes a proportionate share of our basic overhead costs.

This fee for our basic services and overhead will be added to the total cost of the funeral

arrangements you select. (This fee is already included in our charges for direct cremations, immediate
burials, and forwarding or receiving remains.)

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Care of the Deceased
TRANSPORTATION

« Removal and transfer to the funeral home $ 450.00
NOTE: additional charges may apply for mileage over a 30 mile radius
- Additional Staff If additional staff members are requested or at our discretion are

deemed to be necessary, the funeral home will charge an additional fee for each

attendant $ 145.00
« use of Funeral Coach and driver $ 395.00
« use of utility vehicle and driver within a 30 mile radius $ 145.00

OTHER TRANSPORTATION CHARGES
Transportation beyond 30 miles (charge per mile, round trip) $ 2.25

« Shipping Cremated Remains: Packaging, handling, and registration $ 125.00
« Lead vehicle and driver: This service can be arranged through a variety of local services at cost

» Transportation of family, clergy, and/or casket-bearers: This service can be arranged through
a local limousine service at cost

EMBALMING $ 395.00
Embalming is a chemical process that provides temporary preservation of the body and
eliminates certain health hazards. Sanitary preparation of the deceased is part of the
embalming process. An Oregon Embalmer's License is required to perform this procedure

DISCLOSURE: Except in certain special cases, embalming is not required by law.
Embalming may be necessary, however, if you select certain funeral arrangements, such
as a funeral with viewing. If you do not want embalming, you usually have the right to
choose an arrangement that does not require you to pay for it, such as direct cremation
or immediate burial.

OTHER PREPARATION OF THE DECEASED

 Sanitary care — washing and disinfecting of unembalmed deceased $ 195.00
+ Dressing, casketing, and cosmetology $ 195.00
« (dressing $75; casketing $45; cosmetology $75)

+ Reconstruction Restoration when necessary (per hour) $ 100.00
+ Post autopsy repair $ 200.00
+ Refrigeration — (after first 24 hours)(through 5 days, then additional $35/day) $ 245.00

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Use of Facilities and Staff

VISITATION or VIEWING SERVICES

Note: all Viewings need to be scheduled at the time of the at-need arrangements.
« Additional charges for preparation may apply
Our Premises

» LD. viewing Private viewing for the purpose of identification only. $ 0.00
* 1 Hour Private viewing Use of our facility. Does not include a service of any type. $ 195.00
* 1 Hour Public or Private Slumber Room Visitation: Use of our facility, the services of

our funeral directors and staff. Does not include a service of any type $ 225.00
* Full Day Public or Private Slumber Room Visitation: Embalmed remains only. Does not

include a service of any type $ 295.00

* Family Directed minimal ceremony in the family room during viewing hours. Does not

include the services of our funeral directors and staff, music equipment, service sign,

video tribute, or memorial package. Must be arranged with the funeral director at the

time of arrangements $ 295.00
+ Evening Visitations (3 hours) add $ 150.00
Off Premises
« Services of the funeral director and staff, up to 3 hours maximum $ 395.00

FUNERAL CEREMONY or MEMORIAL SERVICE

Our Premises

« Use of our facility, and services of our funeral directors and staff $ 595.00

Off Premises

+ Services of our funeral directors and staff $ 595.00
GRAVESIDE SERVICE

+ Services of our funeral directors and staff $ 495.00

« Use of grave equipment at cemetery, including greens and 10 chairS $ 250.00

PRAYER SERVICE or ROSARY

Our Premises
« Use of our facilities, and services of our funeral directors and staff $ 295.00
Off Premises
« Services of our funeral director and staff $ 295.00

AFTER HOURS or WEEKEND SERVICE CHARGE
Our business hours are Monday through Friday from 8 a.m. to 5 p.m. If services are requested $ 195.00
outside those hours the following charges apply:

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Minimal Services

FORWARDING REMAINS TO ANOTHER FUNERAL HOME $ 1135.00
This minimal service includes: Reduced basic services of our funeral directors, staff, and
overhead; removal and transfer to the funeral home within 30 miles; transportation of
remains to another funeral home or to a common carrier within 30 miles.
This minimal service does not include: Oregon State Filing Fee, Death Certificates, or other
cash advance items; embalming or other preparation of the deceased; visitation or funeral
ceremony; commercial transportation costs; merchandise such as commercial transportation
tray, casket, or other merchandise items; automotive equipment (except as specifically set out
above); cemetery costs; obituary or newspaper notices; after hours charge; additional staff as
necessary for delivery or placement on common carrier

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME $ 790.00

This minimal service includes: Reduced basic services of our funeral directors, staff, and
overhead; transportation of deceased from common carrier within 30 miles; transportation of
casketed remains to cemetery within 30 miles.

This minimal service does not include: Cash advance items such as honorariums, death
certificates, permits, or cemetery costs; preparation of the deceased, such as embalming,
dressing, casketing, refrigeration; visitation, funeral, or graveside ceremony; merchandise;
overtime or weekend charges; extra mileage charges over 30 mile radius of O'Hair-Wards
Funeral Chapel; obituary or newspaper notices

CREMATION (Klamath Cremation Service) $ 225.00

DIRECT CREMATION (without visitation or ceremony)

A Direct Cremation ranges from $ 1,880.00 to $ 3,930.00
DISCLOSURE: If you want to arrange a direct cremation, you can use an alternative
container. Alternative containers encase the body and can be made of materials like
fiberboard or composition materials (with or without an outside covering.) The
containers we provide are cardboard, and plywood/fiberboard. This funeral home also carries
other caskets which may be suitable for cremation.
There are two items needed for cremation: 1) A rigid cremation container is required by the
cremation service to facilitate the cremation process and must fully encase the human
remains for cremation. The cost of our cremation containers range from $60.00 to $2050.00.
The cremation container may be provided by the customer. 2) A container or an urn in which
to place the cremated remains. The cost of our urns range from $95.00 to $800.00. A
suitable container to hold the cremated remains may be supplied by the customer. Klamath
Cremation Service will provide a secure temporary container for cremated remains.

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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DIRECT CREMATION (continued)

This minimal service includes: Reduced Basic Professional Services of our funeral
directors, staff, and overhead; removal and transfer to the funeral home within 30
miles; cremation process
TOTAL SERVICE COST  $ 1,880.00
Cremation container choices (Choose A or B):
A. Cremation container provided by customer $0.00
B. Cremation container selected from O'Hair-Wards Funeral Chapel (See our Casket Price List)
From $ 60.00 to $ 850.00
SUMMARY OF TOTAL COST FOR:
A. Direct Cremation with container provided by customer $1,880.00
B. Direct Cremation with Cardboard cremation container $1,940.00
C. Direct Cremation with selected casket or container
From $ 2,180.00 to $ 3,930.00
These services do not include: additional mileage for removal; other preparation of deceased;
cash advance items; visitation; funeral or memorial services; cemetery costs; newspaper
notices.

IMMEDIATE BURIAL (without visitation, funeral or graveside service)
An Immediate Burial ranges from $1,915.00 to $10,158.00
Services Include: Reduced Basic Professional Services of our funeral directors, staff, and
overhead; removal and transfer to the funeral home within 30 miles; transportation of remains
to cemetery within 30 miles
TOTAL SERVICE COST $1,915.00

Casket Choices (Choose A or B):
A. Casket provided by customer $ 0.00
B. Casket selected from our funeral home (See our Casket Price List) from $ 2,025.00 to $ 8,243.00

SUMMARY OF TOTAL COST FOR:

A. Immediate Burial with casket proved by customer $1,915.00
B. Immediate Burial with casket selected from our funeral home from $ 3,940.00 to $10,158.00
These services do not include: cash advance items; preparation of deceased; visitation; funeral

or graveside services; cemetery costs; newspaper notices; merchandise; after hours or

weekend charges; additional staff

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Other Funeral Costs
CASH ADVANCES

Arranging and conducting the funeral may also involve a number of other people and
businesses. As a courtesy to you, O'Hair-Wards Funeral Chapel can add these expenses to
your contract, provided the total amounts of cash advances are paid at the time of
arrangements. Listed below are some of these typical costs and other expenses.

Death Certificates and Permits

+  Oregon Death Certificates $ 25.00
« Oregon Filing Fee $ 30.00
+ California Death Certificates $ 21.00
« California Permit $12.00
Cemetery Charges

+ Plot, opening/closing of grave, outer burial container, marker, endowment care variable
Escort or Limousine service variable
Newspaper notices (dependent on specific publication and length) variable
Caterers variable
Honoraria

It is customary for the family to offer a token of their thanks to people who played a special
role in the funeral ceremony. These are typically gratuitous in nature.

+  Clergy (suggested) $ 200.00

« Musicians (suggested) $ 100.00

Other Funeral Home Charges: sometimes another funeral home may be involved in the

removal, or in preparing the deceased for transport to our funeral home. variable

Florist variable
MEMORIAL MERCHANDISE

We are pleased to offer a number of other products to support the funeral service that you
choose. These include stationery, mementos, temporary and permanent memorials/grave
markers, and other miscellaneous items. A complete price list will be provided at the funeral
home.

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Service Packages

Private Family Goodbye
This service package does not include: additional service fees for weekend/evening services; embalming;
cemetery or other cash advance items.

+ Basic Service Fee $ 1335.00
+ Sanitary Care $ 195.00
« Refrigeration $ 245.00
« 1 hour Private viewing $ 195.00
e Local transportation from place of death $ 450.00
+ Cremation procedure $ 225.00
» Nolan cremation container $410.00
+  Merchandise allowance $ 295.00
SUB-TOTAL $ 3,350.00

DISCOUNT $570.00

TOTAL $2,780.00

Family and Friends Goodbye
This service package does not include: additional service fees for weekend/evening services; embalming;
cemetery or other cash advance items.

+ Basic Service Fee $ 1335.00
« Sanitary Care $ 195.00
+ Refrigeration $ 245.00
e Funeral/Memorial Service $ 595.00
« Local transportation from place of death $ 450.00
» Cremation procedure $ 225.00
+ Dawson cremation container $ 515.00
e Merchandise allowance $ 295.00
SUB-TOTAL $ 3,855.00

DISCOUNT $ 570.00

TOTAL $ 3,285.00

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Service Packages

Single Day Service with Visitation
This service package does not include: additional service fees for weekend/evening services;
cemetery or other cash advance items.

+ Basic Service Fee $ 1,335.00
«  Embalming $ 395.00
» Dressing, casketing, cosmetology $ 195.00
«  One hour viewing $ 225.00
« Funeral/Memorial service $ 595.00
» Local transportation from place of death $ 450.00
« Cremation procedure $ 225.00
« Rental Oak $ 1,095.00
+ Merchandise allowance $ 295.00
SUB-TOTAL $ 4,810.00

DISCOUNT $ 525.00

TOTAL $ 4,285.00

Community Gathering
This service package does not include: additional service fees for weekend/evening services;
cemetery or other cash advance items.

+ Basic Service Fee $ 1,335.00
«  Embalming $ 395.00
» Dressing, casketing, cosmetology $ 195.00
«  Visitation (over one hour) $ 295.00
« Funeral/Memorial Service $ 595.00
« Local transportation from place of death $ 450.00
« Cremation procedure $ 225.00
+ Rental Cherry $1,295.00
+ Merchandise allowance $ 395.00
SUB-TOTAL $ 5,180.00

DISCOUNT $ 650.00

TOTAL $4,530.00

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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CASKETS

Caskets range in price from $ 2,025.00 to $ 8,243.00
The purpose of a casket is to provide a final resting place for your loved one and to provide

shelter from cemetery elements. Special order caskets are also available with added shipping

costs. A complete price list will be provided at the funeral home.

ALTERNATIVE CONTAINERS
Alternative containers range in price from $ 60.00 to $ 2,050.00
The purpose of an alternative container is to provide a dignified means of protection and
shelter for your loved one, and to facilitate placement into the crematory. A complete price
list will be provided at the funeral home.

OUTER BURIAL CONTAINERS
Outer burial containers $ 895.00

A complete price list will be provided at the funeral home.

URNS

Urns range in price from $ 95.00 to $ 800.00
URN VAULTS

Urn vaults $ 130.00

DISCLAIMER OF WARRANTIES
The funeral home makes no representation or warranties regarding caskets, outer burial containers, or other
merchandise sold by the funeral home. The only warranties, express or implied, granted in connection with the
merchandise sold by the funeral home are written warranties, if any, extended by the manufacturer thereof. No
other warranties, including, but not limited to the implied warranties of merchantability and fitness for a particular
purpose, are extended by the funeral home.

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500
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Payment Options

Losing someone you love is a devastating experience and can impact judgement. It is important to celebrate their
life and reflect on your fond memories for someone you love while making the experience as meaningful as possible.

It is also important to be realistic in respect to funeral expenditures. We do not want your family to spend more than
the need nor less than you would like. Our expert funeral service staff will provide a full explanation of our service
and products to help create honor, and personalize a service for the life of your family member.

Many times, the funeral cost is shared with different individuals and often divided between family members.
Financial arrangements must be resolved prior to the funeral service. Our policy requires all financial arrangements
must be completed prior to the setting of services.

We offer several payment options for you family. The following methods of payment are available for your
convenience.

Option 1
Cash or Check

You may pay in full the amount at the time of arrangements using cash or check

Option 2
Credit Card

Credit card payment could be subject to processing fees as determined by the credit card merchant.

Option 3
Verifiable and Assignable Insurance Policy
This option allows you to assign over all or a portion of the insurance proceeds to pay the funeral expense. Our staff
will verify the benefits with the insurance carrier to assure the funds are available, not contestable, and are
assignable to our funeral home. Insurance assignments are subject to a 4% fee from the processing company.

Option 4
Assignments from pre-need insurance policy or trust fund
If your family has pre-planned their funeral goods and services through either an insurance funding vehicle or a
trust fund account, these proceeds are assignable directly to our funeral home. In some cases, our funeral home is
the beneficiary of the policy or trust fund. Assignment is contingent on verifying the policy or funds.

We do not accept future payment from Estates Funds.

This facility is licensed and regulated by the Oregon Mortuary & Cemetery Board (971)673-1500

compassionate care since 1905 phone 541 8843456
515 Pine Street, Klamath Falls, OR 97601 fax 541.882.4976



