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45 Other Restricted Materials 

451 Liquids, Powders, and Odor-Producing Materials 

451.22 Cremated Remains 

The following applies when mailing cremated remains (ashes): 

a. Domestic:  

1. Permitted for cremated remains (human or animal) only when sent via Priority 

Mail Express service. The item must be packaged as required in 451.3b and 

Packaging Instruction 10C.  

2. The Priority Mail Express mailpiece (USPS-produced or customer supplied) must 

be marked with Label 139, Cremated Remains, affixed to all sides (including top 

and bottom), or a mailer may use the special Priority Mail Express cremated 

remains branded box (BOX-CRE) available on usps.com. 

3. Mailers may have a shipping label printed and affixed at a Post Office location or 

mailers may generate single-ply Priority Mail Express labels through Click-N-

Ship or other USPS-approved methods. Mailer generated labels must bear an 

Intelligent Mail package barcode (IMpb) with the proper cremated remains service 

type code and include the proper Extra Services code in the Shipping Services File 

(see Publication 199 on PostalPro at postalpro.usps.com). 

4. Priority Mail Express mailpieces containing cremated remains are limited to 

additional insurance and return receipt extra services. 

b. International:  

1. When permitted by the destination country, cremated remains (human or animal) 

may only be sent via Priority Mail Express International service. Mailers must 

verify that the destination country accepts Priority Mail Express International and 

cremated remains before mailing. The contents must be indicated on the applicable 

customs declaration form. The item must be packaged as required in 451.3b and 

Packaging Instruction 10C. 

2. The Priority Mail Express International mailpiece (USPS-produced or customer 

supplied) must be marked with a Label 139, Cremated Remains, affixed to all 

sides (including top and bottom), or a mailer may use the special Priority Mail 

Express cremated remains branded box (BOX-CRE) available on usps.com. 
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